
Butlin’s, the Home of Entertainment, is a market leader in family holidays, promising 
endless fun for all age groups with so much included in the price of a break.

It welcomes around 1.5 million guests per year across its three Resorts.

As of September 2022, Butlin’s is owned by a company backed by the Harris family.

BUTLIN’S IN 2023

GUESTS 1.5M

TURNOVER £205.8M

EBITDA £54.5M

Retail spend per guest week £170H E M E L  H E M P S T E A D
300 team members

M I N E H E A D
1000 team members

S K E G N E S S
1200 team members

B O G N O R  R E G I S
1200 team members



Best in-class 
Entertainment teams, 

lead by iconic Redcoats

Value for money, with
 non-stop activity and action 

for near all-inclusive price

Proven resilience through 
economic downturns and 

growth of budget flights

Five Year Plan: 
Investment and 

modernisation underway

B U S I N E S S  M O D E L

I N V E S T M E N T  C A S E



Butlin’s Five-Year Plan is its growth strategy aimed at both welcoming more guests to Butlin’s year-round and attracting a greater cross-section of the 
UK to both family and adult-only breaks. 

Butlin’s has always had a core of loyal guests – c.1.2 million for many years – which is the foundation of the business. The Five-Year Plan builds on 
this, governed by the following three pillars.

F I V E  Y E A R  P L A N

I N V E S T I N G  I N  
O U R  R E S O R T S

E X P A N D I N G  
O U R  B R E A K S

U P S K I L L I N G  
O U R  T E A M

£150 million capital investment programme upgrading accommodation, activities, dining options and key entertainment 
venues – broadening and optimising the guest experience.

Diversifying its guest proposition - through Big Weekenders and Corporate Events - helps manage seasonality, expanding 
Butlin’s future growth potential.

Multiskilling team members through ‘Team Member Plus’, increasing overall productivity and flexibility.
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O U R  L E A D E R S H I P  T E A M
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